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REQUEST FOR COMMENTS ON THE DRAFT NATIONAL
POLICY ON MICRO CREDENTIALS
The enactment of the Act No. 8 of 2024 strengthened ZAQA’s mandate to implement the National Qualifications Framework (NQF) for purposes of recognising and regulating qualifications within Zambia. In October 2025, the Minister of Education approved the revised NQF and its Level Descriptors which created new qualification levels and competency-based learning outcomes. The framework was revised to modernise Zambia’s qualifications levels and address globally emerging qualifications. 
Globally, Micro-credentials have become training and certification for enhancing employability, strengthening workforce adaptability, and enabling lifelong learning. Despite the revision of the NQF, the country has not established national standards, guidelines, or regulatory procedures for the design, quality assurance, issuance, or recognition of micro-credentials as well as related training and certification. This poses risks such as inconsistent quality, misalignment with industry expectations, and barriers to international recognition and learner mobility.
A Stakeholder Consultative Meeting was held in March 2026, to develop a Draft National Policy on Micro Credentials in Zambia.  In view of the foregoing, stakeholders are hereby invited to submit comments on the Draft Micro Credentials Policy. Copies of the Draft and commenting forms can be downloaded from the website or by contacting mabole.siabulanda@zaqa.gov.zm 

Interested and affected parties may send their written submissions to the undersigned by
 15th October 2026.

__________________________________________
Director General
Zambia Qualifications Authority 
Finsbury Park, Ground Floor, Kabwe Roundabout
P.O. Box 51103, LUSAKA
Cell: +260 963 922 730 | +260 956 037 185 | +260 972 559 301
E-mail: info@zaqa.gov.zm 
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