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[bookmark: _Toc234780243]Introduction
[bookmark: _Toc234780244]Background
Zambia has been exploring the role of micro-credentials within its skills development and lifelong learning system as part of broader efforts to strengthen skills recognition and labour market responsiveness. This policy moment offers an opportunity to consider how new forms of skills recognition can complement existing qualifications structures while supporting national priorities related to employment, productivity, and inclusive growth. 
In Zambia, these discussions are particularly timely given persistent structural skills shortages and evolving occupational profiles. Rapid plans to expand copper production — including targets to triple output by 2031 — are expected to create significant demand for technically skilled workers, particularly those with TEVET-level qualifications, placing pressure on existing training capacity to supply technicians and artisans relevant to the mining value chain (The World Bank, 2025). The tourism sector has also been identified as facing a shortage of qualified workers, underscoring workforce challenges beyond traditional technical fields (Mbulo, 2025). 
To improve evidence-based planning and better align training with labour market demand, the Government of Zambia’s Ministry of Labour and Social Security has launched a Labour Market Information System (LMIS) and associated mining skills strategy aimed at guiding skills planning and policy responses (Ministry of Labour and Social Security, 2025). A broader National Action Plan highlights the importance of strengthening labour market information and skills anticipation systems to support economic competitiveness and inform education and training policy (Government of the Republic of Zambia, 2022).
Despite these efforts, the absence of a national policy framework on micro-credentials has created a significant gap in Zambia’s education, training, and skills development landscape. As global labour markets transform rapidly, driven by digitalisation, automation, green transitions, and evolving industry needs, Zambia requires more agile and responsive learning pathways to support continuous upskilling and reskilling. Employers increasingly demand short, skills-focused programmes that address emerging competencies and occupational standards. Without a clear national policy, the country faces limitations in promoting flexible learning, ensuring quality, and recognising micro-credentials within the broader qualifications ecosystem (ZAQA, 2025).
Micro-credentials are considered in Zambia as internationally recognised tools for enhancing employability, strengthening workforce adaptability, and enabling lifelong learning. They will support national priorities under the Eighth National Development Plan (8NDP), which emphasises human capital development, digital transformation, industrialisation, and job creation. Micro-credentials will also align with Zambia’s Vision 2030’s focus on a knowledge-based economy, and with continental and global trends promoted through the African Continental Qualifications Framework (ACQF), the SADC Qualifications Framework, and UNESCO’s emerging guidelines on alternative credentials.
Recent national developments have further underscored the urgency of establishing a structured approach to micro-credentials. The enactment of the ZAQA Act No. 8 of 2024 has reinforced ZAQA’s mandate to regulate qualifications, strengthen quality assurance, and ensure international comparability. Additionally, in October 2025, Zambia’s Ministry of Education approved the revised National Qualifications Framework (NQF) and its level descriptors, explicitly creating space for new types of qualifications, including micro-credentials, industry-led learning, and short-cycle programmes. This policy shift recognised the need to modernise Zambia’s qualifications system to reflect contemporary labour-market realities (ZAQA, 2025).
Despite this enabling environment, the country had no established national standards, guidelines, or regulatory procedures for the design, quality assurance, issuance, or recognition of micro-credentials. This posed risks such as inconsistent quality, misalignment with industry expectations, and barriers to local and international recognition, as well as to learner mobility.
In view of the foregoing, developing a national micro-credentials framework (policy and guidelines) had become essential for ensuring coherence, quality, and alignment with Zambia’s broader education reforms, national development priorities, and global skills transformation agendas.
Accordingly, two stakeholder surveys were conducted with a view to supporting Zambia’s policy dialogue in this area. A baseline survey conducted in December 2024 focused on the current state of micro-credentials and their relationship to the national qualifications system. The follow-up survey conducted in January-February 2026 aimed to deepen understanding of skills needs, employer engagement, and recognition conditions across different stakeholder groups and sectors. The two surveys were later complemented by a stakeholder consultative workshop held in March 2026 which sought to accord stakeholders a platform to brainstorm and agree on a feasible scenario for the development and implementation of a national micro-credentials policy framework for Zambia. Together, the surveys and stakeholder consultative workshop provided an evidence base for policy options for a national micro-credentials framework in Zambia that have been advanced in this document.
[bookmark: _Toc234780245]National policy context
National Qualifications Framework (NQF)[footnoteRef:2]:  [2:  Revised National Qualifications Framework, 2025.] 

The revised NQF is open to inclusion of micro-credentials, thereby serving as the foundation for recognising and formalising micro-credentials within Zambia’s education and training system. The NQF incorporates micro-credentials by enabling their mapping and registration as components of an accredited learning programme, accredited short courses or resulting from a quality assured traditional RPL (non-formal and informal) process. 

Vision 2030[footnoteRef:3]: [3:  Vision 2030.] 

Zambians, by 2030, aspire to live in a strong and dynamic middle-income industrial nation that provides opportunities for improving the well-being of all. The Vision 20230 envisions a nation with an economy which is competitive, self-sustaining, dynamic and resilient to any external shocks, supports stability and protection of biological and physical systems and is free from donor dependence. Micro-credentials will aid in the realisation of the Vision 2030 through diversified education curricula and training interventions that are responsive to the knowledge, values, attitudes and practical skill needs of individuals, industry and society at large. Micro-credentials will also facilitate the development of a workforce that is technologically proficient, fully able to adapt and innovate, ready to contribute to the attainment of a diversified, balanced and strong industrial sector, a modern agricultural sector, and enhance efficiency of all productive sectors.

Eighth National Development Plan (8NDP)[footnoteRef:4]: [4:  Eighth National Development Plan (8NDP).] 

The Eighth National Development Plan (8NDP) sets out Zambia’s strategic direction in terms of the development priorities and implementation strategies for the period 2022 to 2026. The 8NDP identifies agriculture, mining, manufacturing and tourism as key drivers upon which the country’s economic transformation and growth agenda is anchored. Micro-credentials will contribute to the attainment of development outcomes espoused in the 8NDP by supporting the following strategies: 
a) Enhancing access to quality, equitable and inclusive education;
b) Improving technical, vocational and entrepreneurship skills;
c) Increasing access to higher education; and
d) Enhancing science, technology and innovation.



National Employment and Labour Market Policy (2018)[footnoteRef:5]: [5:  National Employment and Labour Market Policy (2018).] 

The policy foresees a nation with decent and productive employment opportunities for all. It aims to support inclusive economic growth and development through promotion of gainful and decent work in all sectors of the economy. By adopting mechanisms aimed at increasing the supply of quality and relevant skills, such as embracing job-specific skill and competency focused micro-credentials, the policy envisages productivity improvement in developmental strategies especially in the agriculture, manufacturing, construction and tourism sectors.

National Productivity Policy (2020)[footnoteRef:6]: [6:  National Productivity Policy (2020)] 

The policy conceives a productive and competitive nation by 2030. Micro-credentials will support the realisation of the policy’s aspiration by responding timely and effectively to identified skill needs in the labour market, promoting acquisition of productive skills and by aiding the recognition of skills and competencies acquired through work-based learning interventions. Micro-credentials will also be used as tools for bridging skill gaps and resolving skill mismatches thereby addressing the imbalance between skills offered and skills needed in the world of work.

National Industrial Policy (2018)[footnoteRef:7]: [7:  National Industrial Policy (2018).] 

The policy envisions an industrialised and competitive nation with a diversified, innovative and globally competitive industrial base, which contributes to sustainable growth and employment creation by 2027. The policy also aims to transform Zambia from a producer and exporter of primary products into a net exporter of value added goods utilising local primary resources with increased citizens’ participation. It focuses on eight (8) manufacturing sub-sectors as priority drivers of industrialisation. The sub-sectors are processed foods; textiles and garments; engineering products; wood and wood products; leather and leather products; mineral (metallic and non-metallic) processing and products (beneficiation); pharmaceuticals; and blue economy. In addition to the eight priority sub-sectors, construction, agriculture, tourism, education, energy, ICT and health, are seen as key supportive sectors in the industrialisation process. Micro-credentials will play a crucial role in the industrialisation agenda by supporting the development of sector-specific skills in the aforementioned sectors/ sub-sectors and by facilitating the recognition of skills and competencies acquired through apprenticeships.

National Action Plan on Improving and Strengthening Zambia’s Labour Market Information and Skills Anticipation System (2023–2027)[footnoteRef:8]: [8:  National Action Plan on Improving and Strengthening Zambia’s Labour Market Information and Skills Anticipation System (2023–2027).] 

The goal of the action plan is to establish a comprehensive skills anticipation system that is well integrated in the national labour market information system and that effectively anticipates Zambia’s current and future skills. Micro-credentials will respond timely and effectively to labour market information and anticipated skills thereby ensuring availability of more responsive skills reacting to emerging labour market needs.

National Education Policy (2025)[footnoteRef:9]: [9:  The National Education Policy, 2025.] 

The policy advocates for quality, inclusive and relevant lifelong education and skills training for an empowered society. Micro-credentials will play a pertinent role in realising this goal by supporting the following strategies:
a) Ensuring access to and participation in education and skills development at all levels;
b) Strengthening alternative mode of education provision and skills development at all levels;
c) Facilitating for the provision of the curricula that are responsive to individual, industrial, societal and global needs, including climate change, the fourth industrial revolution, and Zambia's national core values;
d) Promoting access, participation and support for learners with disabilities and special education needs, orphans and vulnerable learners in education; and
e) Enhancing access to education in the underserved communities in urban and rural areas.

National Technical Education, Vocational and Entrepreneurship Training Policy (2020)[footnoteRef:10]: [10:  The Technical Education, Vocational and Entrepreneurship Training Policy, 2020.] 

The policy envisages a highly effective, competitive and innovative TEVET System. Micro-credentials will play a critical role in the attainment of this aspiration by supporting the following strategies:
a) Increasing access to skills for a growing youth population and other target groups;
b) Strengthening linkages with industry;
c) Promoting innovative training modes such as open and distance learning, competence-based modular training, e-learning, recognition of prior learning, apprenticeship training and workplace-based training;
d) Promoting lifelong learning in skills training; and
e) Promoting the utilisation and documentation of indigenous knowledge and skills in TEVET.

National Higher Education Policy (2019)[footnoteRef:11]: [11:  The National Higher Education Policy, 2019.] 

The policy advocates for an inclusive, innovative, relevant and quality lifelong higher education and skills training system. By virtue of their flexibility and affordability, micro-credentials will facilitate equal access to relevant and quality lifelong higher education and skills training for every Zambian, regardless of their geographical location, gender, age, ability, race, social, economic, cultural, or political status. Micro-credentials will also promote partnerships between higher education institutions, research institutions and industry so as to enhance the quality and relevance of higher education.

2023 Zambia Education Curriculum Framework[footnoteRef:12]: [12:  2023 Zambia Education Curriculum Framework.
] 

Micro-credentials will contribute to the imparting to learners exiting the school system the necessary knowledge, skills, positive attitudes and values that are needed for self-reliance, socio-economic emancipation and sustainable national development. In addition, micro-credentials will also play an important role in capacitating teachers with specific skills and competencies necessary for smooth transitioning from the Outcome-Based Education (OBE) to Competence-Based Education (CBE).
[bookmark: _Toc234780246]Objectives of the Zambia Micro-credentials Policy Framework
1.3.1.	Main objective
The Zambia Micro-credentials Policy Framework sets out to create an enabling framework for the quality-assured design and development, delivery and certification, recognition, and integration of micro-credentials within Zambia’s education and skills development system and facilitate the alignment of skills to labour market and societal needs. It supports existing education and training, skills development and employment, and labour market policies which have been promulgated with a view to enhancing human capital development, digital transformation, industrialisation and job creation, as well as fostering a knowledge-based economy.
1.3.2. Specific objectives
The Zambia Micro-credentials Policy Framework aims to:
a) Set a national definition for micro-credentials;
b) Establish common language and understanding of micro-credentials;
c) Guide stakeholders on the design, development, delivery, assessment and awarding of micro-credentials;
d) Agree on the principles for good quality micro-credentials;
e) Establish critical elements to describe micro-credentials;
f) Outline minimum criteria for the mapping of micro-credentials onto the NQF;
g) Specify modalities for quality assuring micro-credentials; 
h) Identify approaches for recognition of micro-credentials;
i) [bookmark: _Hlk192919798][bookmark: _Int_BRy0FQP8]Facilitate the use of micro-credentials for credit accumulation and recognition, recognition of prior learning, and access to a programme or course;
j) Support skilling, upskilling and reskilling;
k) Facilitate access to the labour market;
l) Support flexible learning pathways and progression; and
m) Facilitate the recognition of skills acquired in lifelong learning – throughout life and life-wide learning experiences – in different contexts and situations within life.
[bookmark: _Toc234780247]Scope of the Zambia Micro-credentials Policy Framework 
1.4.1.	The Zambia Micro-credentials Policy Framework shall cover all types of micro-credentials obtained via formal, non-formal and informal learning contexts. It shall also cater to the entire education and training spectrum encompassing general education, technical education, vocational and entrepreneurship training, and higher education.
[bookmark: _Toc234780248]Purposes of micro-credentials in Zambia
Micro-credentials will serve various purposes supplementing national policies by:
a) Promoting a more integrated and inclusive approach to education and training:
Through mapping onto the NQF, and use to support RPL and CATS policies, micro-credentials will promote access and progression within and across formal, informal and non-formal education and training pathways, including for vulnerable groups (such as out-of-school youth), and promote recognition and certification of knowledge, skills and competencies acquired through such pathways.
b) Enhancing access to education and training:
Micro-credentials will play a pivotal role in making education and training accessible. This is even more important given the high rate of youth aged 19-34 not in education, employment, or training (Youth NEET) rate which stood at 52.8%[footnoteRef:13] as at 2024. Thus, micro-credentials will offer a shorter, cost-effective and more accessible option for learners who may lack the time or financial resources to pursue traditional courses. Not only that, learners will also be able to accumulate micro-credentials at their own pace and use them toward larger (macro) credentials and full qualifications through credit transfer, making education more personalised and adaptable. [13:  2024 Labour Survey Report – Zambia Statistics Agency, pg. 101. ] 


c) Increasing the relevance and flexibility of education and training programmes:
The use of micro-credentials will support modularisation of education and training programmes and the development of targeted short training courses/ learning provision by providers to meet the demand in new skills. This will also enhance lifelong learning opportunities for individuals.
d) Enhancing employability:
Micro-credentials will play a vital role in enhancing employability. By offering targeted, industry-led and relevant education and training, micro-credentials will help bridge the gap between education and training and employment, and equip individuals with the competencies needed to enter the workforce more efficiently and competitively. Further, micro-credentials will provide additional market-relevant skills not covered in traditional curricula for learners and offer a shorter and cost-effective learning pathway for jobseekers and vulnerable groups (such as out-of-school youth, low-qualified/low-skilled individuals) enabling them to gain vital skills and secure employment. 
e) Enabling skills development: 
Micro-credentials will serve as a critical tool for upskilling and reskilling workers. Further, micro-credentials will help address skill gaps by providing targeted training in emerging technologies and industry-specific competencies, particularly in crucial sectors such as mining, agriculture, manufacturing, tourism and hospitality, information and communication technology, green skills, and construction. By offering a flexible and rapid response to workforce needs that traditional education systems may not fully address, micro-credentials will facilitate upskilling and reskilling, ensuring that individuals develop market-relevant competencies aligned with current labour market demands. Additionally, micro-credentials will support the development of a local talent pool by providing industry-recognised training in areas of high demand and contribute to workforce localisation thereby reducing the reliance on foreign labour. 
f) Provide flexible learning pathways:
Traditional qualifications are considered time-consuming and costly, making them less practical especially for working adults and the less privileged individuals in society. Thus, micro-credentials will provide a faster, more affordable alternative, allowing learners to acquire specific skills and enter the workforce sooner while offering flexible pathways for further education. With flexible online delivery, micro-credentials will provide greater access to formal education and training, reaching learners regardless of location, and offering industry-focused learning that enhances career opportunities. Additionally, micro-credentials can be awarded through the RPL pathway allowing learners to articulate from traditional RPL into the formal learning pathway.
[bookmark: _Toc234780249]Target groups for micro-credentials in Zambia
Micro-credentials shall be designed to cater to a diverse range of learners, workers, youth and professionals who require short, targeted learning opportunities to enhance their skills, employment prospects, or academic progression. Based on the results of the survey conducted in December 2024 on the state-of-play of micro-credentials in Zambia, and arising from the aspirations advanced in national education and training policies and strategies, the following key target groups have been identified. 

a) Lifelong learners and professionals seeking career progression: 
Micro-credentials will present individuals who are already in the workforce with opportunities to enhance their skills, thereby helping them stay competitive, advance in their careers, or adapt to new job roles in a rapidly changing market.
b) Job seekers and NEET youth: 
Many young people in Zambia struggle to transition from education to employment. Micro-credentials can equip them with industry-relevant skills, thereby improving their employability. 
c) Low-qualified/skilled individuals: 
Micro-credentials will be utilised as a tool to enhance the skills of individuals who may lack qualifications, helping them improve their employability and adapt to the changing job market. In terms of adult learning, learners without a qualification will have a chance to start accumulating stackable credentials. In this way, they might be encouraged by initial successes to continue in a training path.
d) Learners in formal education pathways: 
Micro-credentials will serve as a way to supplement formal education and provide additional market-relevant skills not covered in the traditional curricula. 
e) Out-of-school youths: 
Micro-credentials will offer a practical and job-focused learning pathway for out-of-school youths, enabling them to gain skills, secure employment, and build careers. 
f) Disadvantaged groups:
Micro-credentials will promote equity and equality by providing opportunities for access to, and progression within the education and training system to individuals from low-income households, the youth, girls and women, differently-abled persons, as well as misplaced persons and refugees. 
[bookmark: _Toc234780250]Roles of stakeholders
The following will be the roles of key stakeholders in Zambia’s micro-credentials ecosystem:
1.1.1. [bookmark: _Toc177980471]Government (Line Ministries)
a) Explore and develop fiscal mechanisms to incentivise employer investment in micro-credential-based employee training, including consideration of training levy structures, tax relief provisions, or grant schemes for providers delivering priority-sector micro-credentials;
b) Support the integration of micro-credentials into national workforce development financing frameworks such as the skills development levy and skills development bursary;
c) Facilitate access to development partner funding (such as funding from the EU, World Bank and bilateral donors) for micro-credential infrastructure and provider capacity building;
d) Incorporate formal recognition of micro-credentials registered on the NQF as a basis for recruitment eligibility, promotion criteria, and continuous professional development (CPD) requirements;
e) Ensure that micro-credentials are embedded in national policies and sector strategies;
f) Provide micro-credential-based training programmes in line with ministerial mandates;
g) Work with ZAQA and other relevant stakeholders to identify skills gaps and priority micro-credentials pertinent to national development; and
h) Promote parity of esteem between micro-credentials resulting from formal learning contexts with those awarded through traditional RPL in all public service human resource processes.

1.1.2. Zambia Qualifications Authority
a) Facilitate the development, review and oversee the implementation of the national micro-credentials policy framework and accompanying guidelines;
b) Set criteria for registration of credit-bearing micro-credentials on the NQF and for their inclusion in the national database;
c) Register on the NQF credit-bearing micro-credentials externally quality assured by appropriate authorities;
d) Publish registered micro-credentials in the national database/ register;
e) Support appropriate authorities in developing micro-credential guidelines for their respective NQF sub-frameworks;
f) Verify micro-credentials awarded to individuals if registered on the NQF;
g) Promote national and international recognition of micro-credentials issued in Zambia; and
h) Foster collaboration between appropriate authorities, providers, employers and professional or industry bodies in the development and delivery of micro-credentials, learning programmes and short courses, or in administering of RPL assessments leading to micro-credentials.

1.1.3. [bookmark: _Toc177980474]Appropriate authorities[footnoteRef:14] [14:  As defined in the ZAQA Act No. 8 of 2024, pg. 79] 

a) Develop and oversee the implementation of micro-credential guidelines for their respective NQF sub-frameworks in accordance with the principles outlined in this document and in the micro-credentials guidelines (to be developed);
b) Support both traditional (within the formal education and training system) and non-traditional (outside the formal education and training system) providers in developing and implementing institutional micro-credential policies and guidelines;
c) Ensure that quality assurance of micro-credentials is embedded in providers’ institutional quality assurance mechanisms;
d) Undertake the design of curricula, learning programmes, short courses or traditional RPL (non-formal and informal) assessment modalities leading to a micro-credential, as per the mandate of the appropriate authority and its set criteria;
e) Conduct assessment and certification of micro-credentials, as per the mandate of the appropriate authority and its set criteria; and
f) Undertake external quality assurance of micro-credentials through institutional, programme or short course accreditation, approval of non-credit bearing micro-credentials, or approval of a traditional RPL process, as per the mandate of the appropriate authority and its set criteria.

1.1.4. Providers of micro-credentials 
a) [bookmark: _Toc166145314][bookmark: _Toc167450563]Develop and implement institutional micro-credential policies and guidelines in accordance with the respective NQF sub-framework micro-credential guidelines to be developed by appropriate authorities;
b) Establish procedures for internal quality assurance of micro-credentials, and learning programmes, short courses and RPL assessment modalities leading to micro-credentials;
c) Collaborate with appropriate authorities and other public authorities, companies, industry and professional bodies in the development and quality assurance of micro-credentials, and learning programmes, short courses and RPL assessment modalities leading to micro-credentials;
d) Undertake the design of curricula, learning programmes, short courses or RPL assessment modalities leading to a micro-credential:
e) Conduct assessment and certification of micro-credentials:
f) Submit to ZAQA credit-bearing micro-credentials that have been quality assured by appropriate authorities for mapping and registration on the NQF and inclusion in the national database/ register;
g) [bookmark: _Toc166145315][bookmark: _Toc167450564][bookmark: _Toc166145320][bookmark: _Toc167450569]Provide information to learners and the wider public on the micro-credentials offered in their respective institutions and available opportunities for stacking; 
h) Offer, assess and award micro-credentials to individuals who satisfy conditions for award, as per the mandate of the provider; 
i) Collaborate with other providers in recognising micro-credentials for credit or admission into a learning programme or a course; and
j) Maintain records of all micro-credentials awarded by the institution and those recognised from other institutions, and submit the same to ZAQA (for purposes of verification). This applies only to micro-credentials registered on the NQF.

1.1.5. [bookmark: _Toc177980475]Employers and professional/ industry bodies
a) [bookmark: _Toc166145322][bookmark: _Toc167450571]Participate in the identification of skills gaps and training needs, and priority micro-credentials needed in industry;
b) Collaborate with providers in the development, quality assurance and delivery of micro-credentials, and learning programmes, short courses or traditional RPL assessment modalities leading to micro-credentials;
c) [bookmark: _Toc166145324][bookmark: _Toc167450573]Support the uptake of micro-credentials by recognising them in recruitment processes, and by making them part of professional registration/ licencing requirements; and
d) [bookmark: _Toc166145325][bookmark: _Toc167450574]Facilitate up-skilling and reskilling of employees and professionals through micro-credential-based training and professional development programmes.

1.1.6. [bookmark: _Toc177980473]Learners/ applicants
a) [bookmark: _Toc166145311][bookmark: _Toc167450560]Familiarise themselves with the national micro-credentials policy framework and guidelines, the respective NQF sub-framework micro-credentials guidelines, and with institutional micro-credential policies and guidelines;
b) Identify training needs and seek information on micro-credentials offered in different institutions and available opportunities for stacking;
c) [bookmark: _Toc166145313][bookmark: _Toc167450562]Provide the necessary evidence to support their applications for admission into a micro-credential course or for recognition of already acquired micro-credential(s);
d) Participate in providers’ internal quality assurance processes by providing feedback on the design, delivery, assessment, certification and impact of micro-credentials, among others.
[bookmark: _Toc234780251]Providers of micro-credentials
[bookmark: _Ref234595510]2.1. 	Micro-credentials shall be offered and awarded by providers accredited or registered according to relevant national legislation[footnoteRef:15].  [15:  Refer to: 
- The Zambia Qualifications Authority Act No. 8 of 2024.
- Revised National Qualifications Framework, 2025.
- The Education Act, 2011, as read with the 2026 Amendment.
- The Examinations Council of Zambia Act No. 3 of 2023.
- Technical Education, Vocational and Entrepreneurship Training, Act 1998, as read with the 2005 Amendment.
- The Higher Education Act, 2013, as read with the 2021 and 2026 Amendments.
- The National Education Policy, 2025.
- The Technical Education, Vocational and Entrepreneurship Training Policy, 2020.
- The National Higher Education Policy, 2019.


] 

2.2. 	In the absence of the accreditation or registration status, an organisation or institution wishing to offer or award micro-credentials shall collaborate with an accredited or registered provider for the purposes of quality assurance and recognition of such micro-credentials.
2.3. 	Providers of micro-credentials shall be at liberty to choose either to develop, deliver, assess and award, or to only develop and deliver, or to only deliver, or to only develop, assess and award, or to only assess and award a micro-credential. However, this will be guided by relevant national legislation and policies. 
[bookmark: _Toc234780252]National definition of micro-credentials
In the Zambian context, a micro-credential is defined as: 
A record of assessed and quality assured learning outcomes (knowledge, skills, competencies, values, attitudes and ethics), awarded by an accredited or registered provider, following a short (less than for a traditional qualification), focused and flexible learning experience in a specific, narrow or specialised area of expertise, profession or practice. It is designed to be targeted, often focusing on practical, job relevant skills, needs or demands. Micro-credentials can be stand-alone or combine/stack into larger credentials or full qualifications.
[bookmark: _Toc234780253]Types of Micro-credentials
3.1.1. 	Micro-credentials to be offered or awarded in Zambia shall be broadly classified into two categories namely: 
a) Credit-bearing – based on an accredited credit-rated learning programme/ component or accredited short course; and
b) Non-credit bearing – based on non-formal programmes, short courses or “skillsets” from outside formal education and training. 
3.1.2. 	The above types can further be reclassified into three categories namely:
a) Stand-alone micro-credentials (such as independent short-courses, trade-test certifications or skills awards);
b) Micro-credentials that are components of learning programmes (modules/ courses); and
c) Industry-led micro-credentials (those developed by accredited industry players/ companies).
[bookmark: _Toc234780254]Critical information elements to describe micro-credentials
Providers of micro-credentials in Zambia shall use the following minimum information elements to describe micro-credentials that they offer: 
a) Title;
b) Provider/awarding institution: 
c) Purpose/ rationale;
d) Workload (in credits or notional hours, if applicable);
e) Level on the NQF (if applicable);
f) Field and subfield;
g) Eligibility/entry requirements (including via other micro-credentials and RPL);
h) Learning outcomes;
i) Assessment methods and criteria;
j) Quality assurance (type of quality assurance used to underpin the micro-credential);
k) Integration and stackability (learning opportunities and pathways: standalone/ independent micro-credential, integrated/ articulated macro-credential, stackable towards macro-credentials or full qualifications); 
l) Modes of delivery (in-person, online, blended, workplace-based, whichever applicable); 
m) Recognition of prior learning opportunities (if applicable); and
n) Professional recognition or entitlements (if applicable).
[bookmark: _Toc234780255]Integrating micro-credentials in Zambia’s education and training ecosystem 
[bookmark: _Toc234780256]4.1. 	Recognition pathways for micro-credentials 
4.1.1. 	Providers of micro-credentials in Zambia shall ensure the necessary preconditions for recognition of micro-credentials acquired through formal, non-formal and informal learning for education and training or employment purposes. Recognition of micro-credentials shall be based on the information provided according to the information elements to describe micro-credentials (subsection 3.2) and the principles for good quality micro-credentials (subsection 5.2).
4.1.2. To enhance the recognition of micro-credentials for the purposes mentioned in subsection 4.1.1 above, providers shall:
a) Involve stakeholders in the development of micro-credentials to ensure alignment with industrial, professional, education and training, and societal needs;
b) Clearly define learning outcomes for the micro-credentials;
c) Set and implement transparent, quality assured assessment; 
d) Ensure that all micro-credentials are internally and externally quality assured; 
e) Ensure that credit-bearing micro-credentials are registered on the NQF and included in the national database/ register; and
f) Adhere to the principles of good quality micro-credentials (see subsection 5.2).

4.1.3. Education and training providers are responsible for determining how they recognise micro-credentials for the purposes of:
a)	Credit accumulation and recognition towards a macro-credential or qualification, and 
b)	Admission into a learning programme or a course. 
4.1.4. Employers, professional or industry bodies and public service agencies can recognise micro-credentials for continuous professional development, recruitment, career advancement or licencing of professional services or other licensable activities. 
4.1.5. 	Registration of micro-credentials on the NQF and their inclusion in the national database will enhance transparency of micro-credentials and public trust in their quality and level, supporting recognition and portability of the micro-credentials at national and international levels. 

[bookmark: _Toc234780257]4.2. 	Recognising micro-credentials by education and training providers 
[bookmark: _Ref234659227]4.2.1. 	Education and training providers are encouraged to recognise micro-credentials from other providers or learning programmes, short courses or traditional RPL[footnoteRef:16] for credit towards a qualification registered on the NQF or admission into a learning programme or a course.  [16:  Recognition of Prior Learning Policy. Revised in March 2023.] 

4.2.2. Education and training providers can recognise micro-credentials that are subject to external quality assurance in line with subsections 5.1.5  and 5.1.6.
4.2.3. 	Providers can recognise credit for micro-credentials awarded by other institutions where learning outcomes of the micro-credentials are consistent with the learning outcomes within their accredited learning programme or a component of it.
[bookmark: _Ref234660440]4.2.4. 	To facilitate recognition of micro-credentials for credit, providers are encouraged to use inter-institutional agreements between the education and training institutions involved, such as credit exchange, credit transfer or articulation agreements for the purposes of learners’ mobility or credit recognition following the Credit Accumulation and Transfer Policy[footnoteRef:17]. [17:  Credit Accumulation and Transfer Systems Policy. Revised March 2023.] 

4.2.5. 	To facilitate recognition of micro-credentials for admission into a learning programme or a course, providers are encouraged to use inter-institutional agreements between the education and training institutions involved to stipulate entry requirements via micro-credentials. 
4.2.6. 	Where a micro-credential is recognised for credit or admission into a learning programme or a course only when stacked/combined with a qualification, component of a qualification or other micro-credential(s), this should be clearly stipulated (see subsection 4.8 on stackability of micro-credentials).  
[bookmark: _Toc234780258]4.3. 	Micro-credentials and Recognition of Prior Learning 
4.3.1. 	Micro-credentials can be awarded through the Recognition of Prior Learning (RPL). 
4.3.2. 	Providers shall integrate the award of micro-credentials into their institutional RPL policies and procedures in accordance with the requirements of the national Recognition of Prior Learning Policy[footnoteRef:18] [18:  Recognition of Prior Learning Policy. Revised in March 2023.] 

4.3.3. 	The RPL process for micro-credentials shall be implemented by the provider, with the approval of the institution’s RPL policy by the respective appropriate authority. The provider shall also be responsible for registration and assessment of applicants and shall keep the records of applicants. 
4.3.4. 	Providers are encouraged to adopt flexible and accessible RPL approaches. These may include practical demonstrations, oral assessments, and alternative evidence formats that reduce literacy barriers while maintaining the validity and integrity of assessment.
4.3.5. 	The provider shall be responsible for internal/ institutional quality assurance of the RPL process. 
4.3.6. 	Appropriate authorities shall externally quality-assure the RPL process implemented by the provider. 
4.3.7. 	There shall be no distinction in recognition of micro-credentials awarded through the traditional RPL and those awarded after completion of a learning programme or a course.
[bookmark: _Toc234780259]4.4. 	Micro-credentials and the Credit Accumulation and Transfer System 
4.4.1.	Providers can assign credits to micro-credentials to facilitate learners’ mobility, credit accumulation and transfer. A provider can assign credits to micro-credentials that are:
a) Part of a qualification registered on the NQF; 
b) A component of an accredited learning programme;
c) Based on an accredited short course; or 
d) Resulting from a traditional RPL (non-formal and informal learning) process administered by an accredited or registered provider, or from a provider collaborating with an accredited or registered provider.
4.4.2. 	Credits should be assigned to micro-credentials in accordance with the national Credit Accumulation and Transfer Policy[footnoteRef:19]  [19:  Credit Accumulation and Transfer Systems Policy. Revised March 2023] 

4.4.3. A micro-credential can only be assigned credits that are less than those of a traditional qualification (less than 120 credits).
[bookmark: _Toc234780260]4.5. 	Mapping and registration of micro-credentials on the NQF[footnoteRef:20] [20:  Refer to the Guidelines for the Registration and Accreditation of Qualifications on the Zambia Qualifications Framework. Revised June 2023. ] 

4.5.1. 	ZAQA shall set the criteria for mapping and registering micro-credentials on the NQF.
4.5.2. 	Only credit-bearing micro-credentials that meet the principles for good quality micro-credentials (see subsection 5.2) shall be mapped and registered on the NQF. 
4.5.3. 	ZAQA shall map and register credit-bearing micro-credentials on the NQF that are: 
a) Less than 1200 notional hours (less than 120 credits) in workload;
b) Part of a qualification registered on the NQF; 
c) A component of an accredited learning programme; or
d) Based on an accredited short course. 
e) Resulting from a traditional RPL (non-formal and informal learning) process administered by an accredited or registered provider.
4.5.4. 	Micro-credentials shall be mapped to appropriate NQF levels based on complexity of their learning outcomes.
4.5.5. 	The assigned level must provide a best match between the level descriptors (for a specific NQF level) and the learning outcomes and assessment criteria of the micro-credential.
[bookmark: _Toc234780261]4.6. 	Inclusion of micro-credentials in the national database/ register
4.6.1. 	ZAQA shall include information on micro-credentials registered on the NQF in the national database/ register[footnoteRef:21]. [21:  The Zambia Qualifications Authority Act No. 8 of 2024, pg. 83. ] 

4.6.2.	ZAQA can develop a separate database/ register exclusively for registered micro-credentials.
4.6.3. 	The information on micro-credentials in the database/ register shall contain all the information elements listed in subsection 3.2.
[bookmark: _Toc234780262]4.7. 	Issuance/ award of the certificate for micro-credential
4.7.1. 	The certificates for micro-credentials shall be issued to learners when all the assessment criteria for a micro-credential have been met. 
4.7.2. 	The certificates for micro-credentials shall include:
a) Information identifying the holder and the date of issue of the micro-credential;
b) Information identifying the micro-credential in accordance with the information elements listed in subsection 3.2;
c) Other relevant elements to be determined by respective appropriate authorities in consultation with ZAQA; and			
d) Any other relevant information defined by the provider.
4.7.3. 	The issuance of certificates for micro-credentials shall be the responsibility of the provider. The provider shall keep the records of the issued certificates.
4.7.4. 	Providers that choose to issue a micro-credential as a digital verifiable credential shall issue it in a structured data format ensuring that the information in the micro-credential includes the elements as listed above in subsection 4.7.2. Appropriate safeguards should be in place to ensure the integrity and authenticity of issued credential. 
4.7.5. 	Providers should ensure that the collection, storage and sharing of learner data comply with applicable data protection legislation and principles of privacy, transparency and security. Learners should be informed of how their data is used.

[bookmark: _Toc234780263]4.8. 	Stackability of micro-credentials
4.8.1. 	Stackability refers to the possibility of combining or "stacking" individual micro-credentials to build broader learning achievements that may contribute towards a macro-credential or full qualification. Stacking of micro-credentials does not automatically entitle a learner to a full qualification.
4.8.2. 	Providers are encouraged to design micro-credentials that allow combinations with other micro-credentials or qualifications, providing learners with progressive and flexible learning pathways.   
4.8.3. 	Education and training providers are encouraged to use inter-institutional agreements between the education and training institutions involved to allow different pathways for stacking micro-credentials and credit accumulation and transfer.
4.8.4. 	Decisions to “stack” or combine micro-credentials lie with the education and training provider recognising micro-credentials from other learning programmes, short courses, traditional RPL processes or other providers.
[bookmark: _Toc234780264]4.9. 	Inclusiveness of micro-credentials 
4.9.1.	Providers should consider inclusion when designing and offering micro-credentials, taking into account the diversity of learners’ backgrounds, circumstances and prior experiences. 
4.9.2. 	Providers shall make reasonable adjustments to assessment methods, delivery modes, and learning materials to enable participation of differently-abled persons or learners from remote areas of the country.
[bookmark: _Toc234780265]Quality assurance of micro-credentials
[bookmark: _Toc234780266]5.1 	Micro-credentials and quality assurance systems
5.1.1. 	Micro-credentials shall be an integral part of internal quality assurance processes of providers as for other awards or qualifications. 
5.1.2. 	Quality assurance of micro-credentials covers:
a) The overall quality of the micro-credential itself, including its design and assessment of learning outcomes;
b) The quality of the learning programme or short course leading to the micro-credential, where applicable; and
c) The quality of the RPL process resulting in the award of a micro-credential, where applicable.
5.1.3. 	Providers should ensure that assessment processes for micro-credentials are robust, fair and aligned with defined learning outcomes. This includes implementing appropriate moderation practices, ensuring that assessment decisions are valid and reliable, and taking reasonable measures to prevent fraud or misrepresentation in the award of micro-credentials.
5.1.4. 	Both credit-bearing and non-credit-bearing Micro-credentials shall be subject to external quality assurance. External quality assurance of micro-credentials shall be based on principles for good quality micro-credentials referred to in subsection 5.2. 
[bookmark: _Ref234673895]5.1.5. 	External quality assurance of credit-bearing micro-credentials shall be conducted in line with[footnoteRef:22]: [22:  Appropriate authorities will set and implement criteria for external quality assurance in line with their respective mandates. - Refer to Ministry of Education; Examinations Council of Zambia;  Technical Education, Vocational and Entrepreneurship Training Authority; and  Higher Education Authority.
- Also refer to footnote 14.] 

a) Institutional accreditation by respective appropriate authorities, where applicable;
b) Accreditation of learning programmes by respective appropriate authorities, where applicable; 
c) Accreditation of credit-bearing short courses by respective appropriate authorities, where applicable; and
d) Approval by respective appropriate authorities of institutional policies for conducting traditional RPL processes/ assessments, where applicable.
5.1.6. 	External quality assurance of non-credit bearing micro-credentials can be conducted in line with:
a) Approval by respective appropriate authorities of non-credit-bearing short courses, where applicable;
b) Approval by respective appropriate authorities of institutional policies for conducting traditional RPL processes/ assessments, where applicable; 
c) Through cooperation with the accredited/ registered providers;
d) Endorsement by professional/industry body or sector council;
e) Through cooperation with accredited/ registered providers; and
f) Through external quality assurance certification schemes by standardisation bodies such as the Zambia Bureau of Standards[footnoteRef:23] and the International Organisation for Standardisation[footnoteRef:24]. [23:  https://www.zabs.org.zm/.]  [24:  https://www.iso.org/home.html. ] 


5.1.7. A provider that wishes to offer or award credit-bearing micro-credentials which are either as stand-alone credit-bearing short courses or components of learning programmes, or resulting from a traditional RPL process, shall, upon external quality assurance by respective appropriate authorities, apply to ZAQA for registration of such micro-credentials on the NQF. 
5.1.8. 	A provider that wishes to offer or award non-credit bearing micro-credentials may apply to respective appropriate authorities for approval, except that these will not be included in the NQF. 
[bookmark: _Toc234780267]5.2 	Principles of good quality micro-credentials
5.2.1. 	The principles of good quality micro-credentials referred to in subsection 5.2.2. shall be applied by:
a) Providers for the development, delivery, issuance/ award and recognition of micro-credentials;
b) Appropriate authorities carrying out external quality assurance of micro-credentials; and
c) ZAQA for the mapping and registration of micro-credentials on the NQF.
5.2.2. 	Micro-credentials can be considered to be of good quality when they meet the following principles: 
a) Skill or competency focused: 
Micro-credentials are focused on a specific set of learning outcomes designed to provide (or recognise) the learner with specific knowledge, skills or competencies.
b) Appropriate workload/ volume of learning:
Appropriate workload/ volume of learning is an important indicator for learners to understand the effort and time-commitment required to complete a micro-credential, and to determine the relative depth of learning. Sufficient time – the notional duration of all activities required for the achievement of the learning outcomes specified for a particular micro-credential – is allocated based on the breadth and depth of learning outcomes expected from the micro-credential, and associated learning activities.
The volume of learning/ workload should be clearly stipulated in hours. This estimate should include:
i. Number of hours of in-person/ face-to-face contact with teaching staff, as applicable;
ii. Number of hours of synchronous online contact with teaching staff, as applicable;
iii. Number of hours of peer-to-peer engagement, as applicable;
iv. Estimated number of hours of asynchronous online content and reading/ viewing of audio-visual material, etc., as applicable; and
v. Estimated number of hours spent on assessment.
	
c) Valid, outcome-based assessment:
An individual’s learning achievements are assessed against clearly defined criteria focusing on the acquired learning outcomes as opposed to the learning context.
d) Quality assured:
Providers are responsible for ensuring the quality of micro-credential design and, where applicable, of the learning programme, short course or traditional RPL process leading to a micro-credential, as well as validity and reliability of assessment of an individual’s learning achievements. Providers should carry out internal quality assurance of their micro-credentials and make sure that they follow relevant quality assurance requirements of respective appropriate authorities. 
e) Flexible learning pathways:
Providers shall design micro-credentials to support flexible learning pathways that facilitate lifelong learning, including the possibility to recognise and ‘stack’ micro-credentials from across different systems and allowing for combining recognition of prior learning with education and training opportunities. 

f) Learner-centred:
Micro-credentials need to be relevant and accessible for individuals, supporting their skilling, upskilling and reskilling. Providers should ensure opportunities for the learners to gain micro-credentials in different ways, and at the learners’ own pace according to their personal needs. 
g) Relevance:
Micro-credentials should be designed to meet identified learning needs in response to labour market demand and needs in skills recognition, which in turn support skilling, upskilling and reskilling of individuals. Providers are encouraged to collaborate with companies, industry and professional bodies or sectoral professional councils and other users of micro-credentials to increase the relevance of the micro-credentials for the labour market and society at large.
h) Transparency:
Providers should provide transparent, timely and clear information on micro-credentials they offer and/ or award. 
i) Information and guidance:
Information on micro-credentials and learning or validation opportunities leading to micro-credentials should be easily accessible and readily shared through relevant platforms. Providers shall offer guidance to learners on the learning pathways, employment and career opportunities relevant to the micro-credentials they offer and/ or award. 
j) Portability and authenticity:
Providers are encouraged to issue micro-credentials in a digital format allowing for seamless data exchange and verification of authenticity, that may easily be stored and shared by the credential holder.   
k) Recognition:
Providers are encouraged to collaborate with other providers, as well as with other stakeholders, and to apply for registration of their micro-credentials on the NQF to facilitate recognition of the micro-credentials they offer and /or award.
[bookmark: _Toc234780268]Monitoring, evaluation, and review of the micro-credentials framework
6.1. 	ZAQA shall establish and maintain a systematic monitoring and evaluation (M&E) framework to track the implementation, impact, and effectiveness of the Zambia Micro-credentials Policy Framework. 
6.2. 	The M&E framework shall provide an evidence base for periodic policy review, demonstrate accountability to learners, providers, employers, and government, and support continuous improvement of the micro-credentials ecosystem.
6.3. 	ZAQA shall publish an annual micro-credentials implementation report, share it with key stakeholders, and make it publicly available on its website.

[bookmark: _Toc234780269]Definitions
The definitions provided in the documents below shall apply. 
a) The Zambia Qualifications Authority Act No. 8 of 2024.
b) Revised National Qualifications Framework (2025).
c) Credit Accumulation and Transfer Systems Policy. Revised March 2023.
d) Recognition of Prior Learning Policy. Revised March 2023.
e) Guidelines for the Registration and Accreditation of Qualifications on the Zambia Qualifications Framework. Revised June 2023.

[bookmark: _Toc234780270]Sources and literature

ACQF. (2024a). Handbook on Micro-credentials.
ACQF. (2026). Zambia Micro-Credentials Stakeholder Survey: Survey Findings as Background for Micro-Credentials Policy Dialogue in Zambia.
ACQF-ZAQA. (2025). Review of the Zambia Qualifications Framework: Report on the Survey on Micro-credentials. https://acqf.africa/capacity-development-programme/webinars/review-of-the-zambia-qualifications-framework-zqf-technical-working-group-workshops-23-24-january-2025/zambia-microcred-survey_report_version-1-0_sent.pdf/@@download/file/Zambia%20Microcred%20survey_Report_Version%201.0_SENT.pdf 
Department of Education, Skills and Employment, Australian Government. (2021). National Microcredentials Framework. National Microcredentials Framework - Department of Education, Australian Government.
European Training Foundation (ETF). (2022). Guide to Design, Issue and Recognise Micro-Credentials. https://www.etf.europa.eu/sites/default/files/2023-05/Micro-Credential%20Guidelines%20Final%20Delivery.pdf.
European Union Council Recommendation of 16 June 2022 on a European Approach to Micro-credentials for Lifelong Learning and Employability 2022/C 243/02 ST/9790/2022/INIT. https://eur-lex.europa.eu/legal-content/DE/TXT/?uri=uriserv:OJ.C_.2022.243.01.0010.01.ENG.
Government of the Republic of Zambia. (1998, 2005). Technical Education, Vocational and Entrepreneurship Training, Act 1998 as read with the 2005 Amendment. https://www.teveta.org.zm/archive/downloads/1550560024.pdf;  https://www.teveta.org.zm/archive/downloads/1550560038.pdf 
Government of the Republic of Zambia. (2006). Zambia Vision 2030: “A Prosperous Middle-income Nation By 2030”. https://www.mofnp.gov.zm/wp-content/uploads/2022/06/2030-Vision.pdf. 
Government of the Republic of Zambia. (2011, 2026). The Education Act, 2011, as read with the 2026 Amendment. https://www.parliament.gov.zm/sites/default/files/documents/acts/Education%20Act%202011.pdfB;  https://www.parliament.gov.zm/sites/default/files/documents/acts/Act%20No.%2017%20of%202026.pdf. 
Government of the Republic of Zambia. (2013, 2021, 2026). Higher Education Act, 2013, as read with the 2021 and 2026 Amendments. https://www.parliament.gov.zm/sites/default/files/documents/acts/The%20Higher%20Education%20Act%2C%202013.pdf;  https://www.parliament.gov.zm/sites/default/files/documents/acts/Act%20No.%2023%20of%202021%2C%20The%20Higher%20Education%20%28Amendment%29%20%20Act%202021_0.pdf; https://www.parliament.gov.zm/sites/default/files/documents/acts/Act%20No.%2021%20of%202026.pdf. 
Government of the Republic of Zambia. (2018). National Industrial Policy. https://www.zda.org.zm/wp-content/uploads/2020/09/National-Industrial-Policy.pdf. 
Government of the Republic of Zambia. (2019). National Higher Education Policy. https://hea.org.zm/wp-content/uploads/2021/08/NATIONAL-HIGHER-EDUCATION-POLICY.pdf 
Government of the Republic of Zambia. (2020). National Productivity Policy: “A Productive and Competitive Nation by 2030”. https://www.mlss.gov.zm/wp-content/uploads/2023/08/NATIONAL-PRODUCTIVITY-POLICY-1.pdf. 
Government of the Republic of Zambia. (2022). National Action Plan on Improving and Strengthening Zambia’s Labour Market Information and Skills Anticipation System (2023–2027). https://www.ilo.org/sites/default/files/wcmsp5/groups/public/%40africa/%40ro-abidjan/%40ilo-lusaka/documents/genericdocument/wcms_887818.pdf. 
Government of the Republic of Zambia. (2023). The Examinations Council of Zambia Act No. 3 of 2023. https://www.parliament.gov.zm/sites/default/files/documents/acts/ACT%20No.%203%20OF%202023%2C%20The%20Examination%20Council%20of%20Zambia.pdf .
Government of the Republic of Zambia. (2024). The Zambia Qualifications Authority Act No. 8 of 2024. https://www.parliament.gov.zm/sites/default/files/documents/acts/The%20Zambia%20Qualification%20Authority%20Act%20%208%20of%202024.pdf.
Government of the Republic of Zambia. (2025). National Education Policy: “Shaping Tomorrow’s Future”. https://www.edu.gov.zm/wp-content/uploads/2026/05/NATIONAL-EDUCATION-POLICY-2025.pdf. 
Higher Education Commission Mauritius. (2025). A Blueprint for Micro-credentials in Higher Education: from Concept to Execution. https://www.hec.mu/pdf_downloads/NCVTS_Blueprint/MC%20BROCHURE_08102025_Final01.pdf 
Malaysian Qualifications Agency (MQA). (2020). Guidelines to Good Practices: Micro-Credentials. www2.mqa.gov.my/qad/v2/garispanduan/2020/GGP Micro-credentials July 2020.pdf. 
Mbulo, E. (2025, April 10). Tourism Sector Facing Skills Shortage – Nalumango. Diggers!. https://diggers.news/local/2025/04/10/tourism-sector-facing-skills-shortage-nalumango/.
Ministry of Education. (2020). National Technical Education, Vocational and Entrepreneurship Training Policy. Government of the Republic of Zambia. https://www.teveta.org.zm/archive/downloads/1607525522.pdf.
Ministry of Education, Curriculum Development Centre. (2023). 2023 Zambia Education Curriculum Framework. Government of the Republic of Zambia. https://educom360.com/2023-zambia-education-curriculum-framework/. 
Ministry of Finance and National Planning. (2022). The Eighth National Development Plan (8NDP). Government of the Republic of Zambia. https://www.cabinet.gov.zm/newsite/wp-content/uploads/2023/12/8NDP-2022-2026.pdf.
Ministry of Labour and Social Security. (2018). National Employment and Labour Market Policy: “Realizing National Vision 2030 through Inclusive Growth”. Government of the Republic of Zambia. https://webapps.ilo.org/static/english/emplab/download/nep/zambia/zambia_national_employment_policy_2019.pdf. 
Ministry of Labour and Social Security. (2025, December 15). Government Launches LMIS, Mining Sector Skills Strategy, Skills Board to Create a Future-ready Workforce. Government of Zambia. https://www.mlss.gov.zm/?p=5782.
New Zealand Qualifications Authority (NZQA). (2024). Guidelines for Micro-credential Listing, Approval, and Accreditation. https://www2.nzqa.govt.nz/assets/Tertiary/Approval-accreditation-and-registration/Micro-credentials/Guidelines-for-micro-credentials-January-2024.pdf. 
UNESCO. (2022). Towards a Common Definition of Micro-credentials. https://unesdoc.unesco.org/ark:/48223/pf0000381668.
World Bank. (2025, September 10). Zambia’s Copper Opportunity: Can the Workforce Keep Up? https://www.worldbank.org/en/news/feature/2025/09/10/zambia-s-copper-opportunity-can-the-workforce-keep-up. 
Zambia Qualifications Authority (ZAQA). (2023a). Credit Accumulation and Transfer Systems Policy. Revised March 2023. https://www.zaqa.gov.zm/wp-content/uploads/2024/03/Revised-Credit-Accumulation-and-Transfer-System-Policy.docx.
Zambia Qualifications Authority (ZAQA). (2023b). Recognition of Prior Learning Policy. Revised in March 2023. https://www.zaqa.gov.zm/wp-content/uploads/2024/03/Revised-Recognition-of-Prior-Learning-Policy.docx.
Zambia Qualifications Authority (ZAQA). (2023c). Guidelines for the Registration and Accreditation of Qualifications on the Zambia Qualifications Framework. Revised June 2023. https://www.zaqa.gov.zm/wp-content/uploads/2023/06/REVISED-GUIDELINES-FOR-THE-REGISTRATION-AND-ACCREDITATION-OF-QUALIFICATIONS-ON-THE-ZAMBIA-QUALIFICATIONS-FRAMEWORK-06.23.pdf.
Zambia Qualifications Authority (ZAQA). (2025a). Revised National Qualifications Framework. https://drive.google.com/drive/folders/1L6WS43aTq1oX0DbckGpdhDtJU6ZB3Gnj?usp=drive_link.
Zambia Qualifications Authority (ZAQA). (2025b). Proposed Concept Note for the Development of the Micro-Credentials Policy and Guidelines in Zambia.
Zambia Statistics Agency. (2024). 2024 Labour Force Survey Report. https://www.zamstats.gov.zm/wp-content/uploads/2025/11/2024-Labour-Force-Survey-Report.pdf. 
image1.png
ACQF

African Continental
Qualifications Framework




image2.png
Zambia
Qualifications
“4 Authority




image3.png
Zambia
Qualifications
(\\4 Authority




image4.png
el African e
+ Global : L
“.Gateway  ren. UNION ETF:

the European Union European Training Foundation





